THE CUSTOMER EXPERIENCE:
Howto Reduce Passenger Hardship and Improve the Botton Ling




U 597 members operating 1679 airports in 177 countries
and territories: 96% of the world's passengers;

. 447 World Business Partners.

Europe: 202 members, 454 airports
North America:
194 members, 347 airports
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Latin America-Caribbean: ) A pe .'_r,r/,.;;-'f

74 members, 200 airports (R

Africa: 56 members, 203 airports
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Airports Concession Worldwide
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